MyHuIHnaIbHOE OI0/UKETHOE JOMKOIBHOE 00pa3oBaTebHOE YUPEKICHHE
ropoaa PocroBa-Ha-JloHy «Jlerckuii cax Ne 215»
344091 r. Pocro-Ha-Jlony np. Kommynuctuaeckuii 36/1 Ten/dakc 224-13-29 email: buratino215@mail.ru
WHH/KIIII 6168099008/616801001 OI'PH 1021026104364252

[IpuHsATa NEe1arorHyecKUM COBETOM
Ne 1 ot 31.08.2019

? g
o i
X MAJIOMOOH/IbHBIX IPAXKIAH

IpuMepHas HHCTPYKIHSA 110 00CYKHBAHHIO HHBAJIHIOB U
npu nocemennn MBJIOY Ne 215

OO01IHe NoJI0KeHHA

1.1 Hacrosimasi HMHCTPYKUMSI OmpenenseT INpaBWiIa IOBEJEHHS COTPYAHHUKOB YYPEKIEHHs IIpH
TMpeJOCTaBIeHHH YCIIyT HHBAIUIaM (MHBIM KaTeropusM MajJoMOOH/IBHBIX TpaXkaaH) IpU

1.2. lHBaIMa-1IM110, KOTOPOE HMEET HapyIIEeHHs 37I0pPOBbS CO CTOMKHM pacCcTPOHCTBOM (yHKIHMH
opraHusma, o0yciIoBIeHHOe 3a001eBaHHAMU, TOC/IEICTBUAMH TpaBM WK JedeKTaMH, MpUBOJALIee K
OrpaHHYEHHIO KU3HEAEATETbHOCTH U BhI3bIBalOIee HeOOXOIUMOCTh €r0 COLMAIbHOM 3aIlMTh
Manomo6uibhbie rpaxaase (MI) -3To moau HCIBITBIBAIOLIME 3aTPYAHEHHS [IPH CAMOCTOATEIBHOM
niepeIBIKEHHH, TIOJlyYeHHH YCITyTH, HeOOX0ANMON HH(pOPMALIMK HIH IIPH OPUEHTHPOBAHHH B
NpoCTpaHCTBe (JIIOAM C BpEMEHHBIM HapyLIeHUEM 3[0pOBbsl, O€peMeHHbIE KEHIIMHBI, JIIOIH CTapLIMX
BO3pAcTOB, JIIOAH C AETCKUMHU KOIACKAMH H T.J1.)

1.3. UucTpykims pa3paboraHa B cooTBeTcTBUM ¢ PenepanbHbM 3akoHOM oT 01.12..2014r. Ne 419-@3
«O BHeceHHUH U3MEHEHHIi B OTIeNIbHbIe 3aKOHOJaTeNlbHble akThl Poccuiickoit denepaunu mno
BOIPOCAM COLMATIBHOM 3alIMThl HHBAJIUIOB B CBSA3H ¢ paTH(HKalMeii KoHBeHIMY 0 npaBax
MHBAIIUIOB)

1.4. UHcTpyKums pazpaboTaHa B LeNsX oOecreyeHus 0CTyna HHBAIMAOB K yCIyraM U oObeKTaM Ha
KOTOPBIX OHH TPeACTaBIAIOTCS, OKa3aHUsA TIPH 3TOM HEOOXOIUMOH MOMOLIH, U MOXKET OBITh
UCTIOJIb30BaHa MPU HHCTPYKTHPOBAHUH PaOOTHUKOB yUpeXICHHUS

1.5. TpeGoBaHMs K YPOBHIO NOATOTOBKU II€pCOHAIA:

a) 3HaHHe MMOHATHUS JOCTYIIHAs cpela UIsi HHBAJIMAOB U OCHOBHBIX TpeOOBaHHH JOCTYMHOCTH
O00BEKTOB H YCIIYT Ul MAJIOMOOMIBHBIX FPpaXKaaH

6) OcBeTOMJIEHHOCTD O TIepeYHe MPeJOCTaBIIEeMBbIX YCIIYT B OpraHU3aluH, GopMax U NopsaaKe
NpeaoCTaBIeHHH YCIyT

B) PIH(iJOpMPIpOBaHHOCTB O CrieHaJIbBHOM (BCHOMOF&TCJ’ILHOM) o6opy1103amm u HpPlCHOCOGHeHI/IﬂX A1
HHBAJIMIOB, UMCHOILUXCA B PACIIOPSHKECHHUH YUPCIKACHHUA, HAJIMIHUU JOCTYIIa K HUM, ITOPAAKE HX
SKCIUTyaTallhuH.

I‘) O3HAaKOMJICHHE C MOPAAKOM 3BaKyallud I'pakJaH Ha 00BEKTe B TOM YHUCIIEe MaJ'IOMO6HJIBHbIX, B
SKCTPECHHBIX clydyasaX U ‘Ipe3BbI'-iaﬁHbIX CUTyalUsIX.



1) HajIM4YMe pa3paboTaHHBIX MTPAaBHJI B3aUMOACHCTBHSA COTPYAHHKOB yuYpeKaAeHHUs (IpU
NpeaoCTaBIeHHH YCIyT UHBAIHIY

2,00mme npaBuiIa ITHKETA

2.1.06palieHre K 4enoBeKy: NMpH BeTpede obpaluaiiTech ¢ WHBAIMAOM BEKIMBO M YBaXHTEIBHO,
BIIOJIHE €CTECTBEHHO TMOXaTh MHBaJIMAY pyKy. Korma Bbl pasroBapuBaeTe ¢ HMHBaqMAOM J100OM
KaTeropuu, obpaluaiTech K HeMy, a He K CONpPOBOXIAIOLIEMY €ro CypaonepeBOJUHKY, KOTOpbIE
NPUCYTCTBYIOT IIPH Pa3roBope.

2.2. AJIeKBaTHOCTh U BEXKJIHBOCTh: OTHOCHTECH K JIPYroMy 4eJIoBeKy, Kak K cebe caMoMy, TOYHO TaK
e ero yBaxkaiiTe — ¥ TorJla OKa3aHHUe YCITyTH B YUYpeKAeHUH (OpraHu3aiuu) U obuieHue 6yayT
3¢ peKTHBHBIMHU.

2.3. Ha3biBaiiTe ce0s M ApyrHX: KOTZIa Bbl BCTPEYAETECh C YEJOBEKOM, KOTOPBIH IJI0XO BUAUT HIIH
COBCEM He BUJUT, 00s13aTeNIbHO Ha3biBalTe cebs U TeX Jrojiei, KoTopble NpULLIY ¢ BaMu. Ecin y Bac
obwas 6ecena B rpymnre, He 3a0bIBaliTe MOSCHUTD, K KOMY B JaHHBII MOMEHT BblI oOpalllaeTech, U
Ha3BaTb cebs.

2.4. [lpennosxxeHue NOMOLIHM: €C/IH BbI MPe/IaracTe MOMOILIb, JKIUTE, IOKa ee PHMYT, a 3aTeM
CrpalllMBaiiTe, YTO U KaK Jie/laTh; Bcer/la Npeiaraiite MoMolllb, €CJIH HY)KHO OTKPBITh TSXKENYIO JIBephb
WK 000HTH NpensTcTBHE.

2.5. O6ecneveHre TOCTYITHOCTH YCIIYT: BCErAa JIMYHO yOexKaanTech B JOCTYITHOCTH MECT, Il1e
MpeayCMOTPEHO OKa3aHHe YCIyT M IpHeM IpaxciaH. 3apaHee MOUHTEPECYHTeCh, KAKHE MOTYT
BO3HHMKHYTb Mpo01eMbl WM Oapbepbl U KAK UX MOJKHO YCTPaHHUTb.

2.6. BHUMaTeNnbHOCTh U TEPIEIHBOCTh: KOTJa Bbl pa3roBapUBaeTe ¢ YeJIOBEKOM, HCITBIThIBAIOIIIUM
TPYAHOCTH B OOILEHHUH, CITyllIaiiTe ero BHUMATeNlbHO. ByIbTe TepreluBEI, K IUTe, KOT/la YeJI0BEK caM
3aKkoH4YHT (pa3y. He mompasnsiite ero u He goroBapuBaiite 3a Hero. [loBTOpHTE, YTO BbI MOHSJIH, 3TO
MOMOJKET YeI0BeKY OTBETHTh BaM, a BAM — ITOHATH €r0.

2.7. PacniosnioxkeHue 1151 Gece/ibl: KOrla Bbl TOBOPUTE C YeJIOBEKOM, TOJb3YHOIMMCS HHBATUIHON
KOJISICKOM MJTH KOCTBUISIMH, PacroNIOKUTECh TaK, YToOBbI Balllk M ero Iiia3a ObUIM Ha OJHOM ypOBHE,
Toraa BaM Oyzer jerye pasropapuBath. PasroBapuBas ¢ TeMH, KTO MOXET, YATaTh 110 rybam,
pacroyioxkKuTech Tak, yTo6sl Ha Bac magan cset, u Bac 6b110 X0powo BuaHo. 2.8.. [Ipusnedenne
BHUMaHHs Ye/loBeKa: YTOOk! MPUBIeYb BHUMaHHE YeI0BeKa, KOTOPbIH MI0XO CIBILINT, TOMAIIUTE eMY
PYKOM, CMOTpHTE eMy NPSIMO B I7la3a U TOBOPUTE YeTKO, HO UMeiTe B BUY, UTO HE BCe JIIOH,
KOTOpBIE IJIOXO CIBIIIAT, MOTYT YHTATh MO Ty6aM.

3. COMPOBOKJAEHUE HUHBAJIUJIOB HA ITPHEME B YUPEXX/JIEHUH
(OPTAHM3AILIMN) U ITPH OKA3BAHUU UM YCJIYT

3.1. MHBanunaM okasbiBaeTcst HeoOXoAUMasi TOMOILLIB [P BXOJE B 3aHue (BbIXO/E U3 3/IaHHs), cllaue
BepXHel ollex/1bl B rapepod (MoxyueH!H U OJIeBaHUU BepXHe 01Xk Ibl).

3.2. B nepBoouepeJHOM MOPAIKE YTOUHAETCS, B KAKOM MOMOLLH HY)KAA€TCA MHBAIMI, LE/b
MOCEeLIeHHS YupeKAeHUs (OPraHU3aLiK), HEOOXOAUMOCTh CONPOBOMKIEHHS.

3.3. ina obecrnieueHHs JOCTyNa MHBAIUOB K yCIyraM ClellHaTuCTy NP MpUéMe UHBaAIKIA B
yupekIeHNU (opraHu3alui) Heo6XoUMO:

a) paccka3aTb HHBaJIUAY 00 0COOEHHOCTAX 34aHUA yUpexaeHUs (OpraHu3alMH): ~-KOJMYECTBE ITaxeil;
HaJIM4UM THQPTOB, MOPYUHEH, APYTHX MPUCTIOCOOICHHI H YCTPONCTB AJIsl MHBAJIHAOB IPHMEHHTEIBHO
K €ro (yHKIMOHAIbHBIM OTPaHHYEHUAM; PACIIOI0KEHHH CAHUTAPHBIX KOMHAT, BO3MOXKHBIX
MPENATCTBUAX Ha MYTH U T.J.; -HEOOXOMUMBIX JUIS OKa3aHHs YCIYTH CTPYKTYPHBIX TOJpa3aeIeHUsIX



YUPpEeKIACHHUA (OpFaHI/IBaHHI/I) M MecTaX UX pacCIloJIOKEHHA B 3JaHHH, B KAKOM KaOHHeTE U K KOMY
06paTHTbCﬂ 110 BOIIpOCaM, KOTOpPbI€ MOT'YT BOBHHKHYTB B XO€ IPENOCTAaBIICHUS YCIIYTH;

0) MO3HAKOMHTH HHBAJIH/a CO BCEMHU CIeLHaIUCTaMH, 3a1eHiCTBOBAaHHBIMU B paboTe ¢ HUM, JTHYHO,
TpeICTaBUB 10 (paMHIHH, HMEHHU H OTYECTBY CIIELIMAIHCTa U MHBaIHAa Apyr aApyry. HHpopMupoBats,
K KOMY OH JOJDKeH 00paTHThCS BO BCEX CIyYasX BOSHMKAIOWIUX 3aTPYAHEHHH. B) IPH OKa3aHHU
YCIIYTH B YUPEKACHHUH YETKO Pa3bsCHATh rpadUK OKa3aHHs yCIyrH (BbLAATh paclMCaHHe pHemMa
rpaxkaaH, 3arucarh Ha JIUCT BpeMs U MeCTO OKa3aHHs YCIYTH H T.[.); yKa3aTb MeCTO €€ NPOBeICHHUS
(mokasaTh HYXHBbI KaOWHET), aKLIEHTHPOBaB BHUMaHUe Ha ITyTh 110 yUpexkIeHHUIO OT BX0Ja J10
KabuHeTa, PU HeOOXOJUMOCTH COMPOBOAUTH A0 MECTa OKa3aHHUs yCIyTrH.

4. BU/1bl BAPLEPOB I1PU OKA3AHUMU YCJIYT UHBAJIMJIAM
4.1. 3HaunMble Oapbepbl OKpY’Kalollel cpelibl (A1 y4eTa U yCTpaHeHHs Ha 00BbeKTe).

4.1.1. UuBanuasl, nepeaBurarouitecs Ha Kpeciao-Koisickax: Beicokue nopory, ctynenu. OTcyTcTBUHE
NOpYyYHel, HapyllleHHe UX BbIcOThl. HepoBHOe, CKONIb3K0oe U MATKOE (C BBICOKMM BOpPCOM,
KPYITHOHACBHINHOE U Tipoyee) MOoKpbiTHe. HenpaBHIbHO ycTaHOBICHHBIE MTAHAYChI, OTCYTCTBHE CKAaTOB.
V3kue nBepHbIe MpoeMbl U Kopuaopbl. HeaganTupoBaHHbIe caHUTapHBIE KOMHAThL. OTCYTCTBHE MecTa
JUTS. pa3BoOpoTa B MoMelleHUsX. Bricokoe pacnonoxkeHue HHPpOpPMalMi Ha CTOMKAX U CTEHOAX.
WHBamuapl ¢ nopaxeHHeM HHXHHUX KOHEUHOCTeH (MCMOob3yIolIHe TPOCTH, KOCTBLIH, OTIOPHI)
Beicokue nopor, cryneHd. HepoBHOe U cKoJIb3KO€ MOKpbITHE. HenpaBUIBHO yCTaHOBJIEHHbIE
nmangycel. OTcyTcTBHE MOpy4Hei. OTCYTCTBUE MECT OT/bIXa Ha MYTH JBHXKECHUS.

4.1.2. UuBanuasl ¢ mopakeHHeM BepXHUX KOHe4YHocTel TpyaHOCTH B OTKpbIBAaHUH JBEpEH.
TpyaHOCTH B OTB30BaHUU BBIKITIOUATEISIMU, KpaHaMH U Ip. HeBO3MOXKHOCTD, CII0KHOCTD B
HalMcaHUH TeKCTOB. MIHble orpaHHYeHHs NeHCTBUS pyKaMH.

4.1.3. Cnenble u cnaboBuasmue nHBaMUIB! [Iperpaasl Ha yTH ABH)KEHHUS (KOJIOHHBI, TYMOBI, CTOUKH
U npouee). CTyneHH, 0COOEHHO pa3HOH reoMeTpHH, 6€3 LIBETOBOI0, TAKTHIBHOIO 0003HAYEHHS.
OTcyTcTBHE KOHTPAaCTHOM U TaKTUJIbHOW MHGOpMaLUH U yKa3aTenei. OTcyTcTBHe HH(POPMaLMOHHbBIX
TabIuyeK, BHIOTHEHHBIX pudTOM bpaitna. OTcyTcTBHE TOpYYHE, MHBIX HAINpaBJIsAIOIINX.
HeopraHu3oBaHHOCTB 1OCTYMa Ha 0OBEKT U MecTa OXKHIaHUsA COOAKUTIPOBOJHHKA. OTCyTCTBHE
Oy6nupyroliei 3ByKoBoi HH(pOpMaLUH IPU 3KCTPEHHBIX CITyvasX.

4.1.4. I'myxue u cnabocnpimaiiye OTCyTCTBUE M HEJOCTATOYHOCTh 3pPUTEIbHONH HH(POPMALIHUH.
OTcyTcTBHE Cypao- U THdIIOCYpaoNiepeBoAa U NepeBoaurka. OTCYTCTBHE ay JMOKOHTYpa,
MHYKLIUOHHBIX NeTesb. DIeKTpoMarHuTHele noMexu. MHble nHdopMaLnoHHble 6apbephbl U
OTCYTCTBHE OyO/Hpyloliel cBeToBON HH(POpMALIMHU MPH Ype3BblYalHbIX cUuTyauusax. 4.1.5. MaBanuabt
¢ 0cOOEHHOCTSMHU MHTEIJIEKTYaJIbHOrO pa3BUTHS OTCYTCTBHE (HEJOCTATOYHOCTh) OHATHON
uHpopMaLuy, HHGOPMALMHU Ha NPOCTOM s3bike. OTCYTCTBHE OTpa)IeHUH onacHbIX MecT. TpyaHOCTH
OpHEHTallH NIPH HEOHO3HAYHOCTH HH(popMaLuH. HeopraHu3oBaHHOCTb COMPOBOXKACHHUS Ha 00BeKTe.



