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MBJIOY Ne 215

UHcTpyKimsa paspaboTaHa B cooTBeTcTBHE ¢ PeiepanbHbiM 3akoHOM oT 24.11.195 1. Ne
181 — @3 «O coumansHoi 3ammTe HHBaIUA0B B POy, [Ipukaza Munsapascoupasputusa PO or
14.02.2012 N 120 «O6 ytBepkaeHuu Konekca 3THKU U ciIy’keOHOro noBeAeHHs (eepalbHbIX
rocyJapCTBEHHBIX MPaKIaHCKHUX CITyXKaluX MHUHHCTepCTBa 3paBOOXPaHEHHS H COLUATIbHOTO
pasButus Poccuiickoii ®enepaunn», PenepanbHeiM 3akoHoM oT 28.12.2013 r. Ne 442-03 «O6
OCHOBaX COLMAJILHOIO 00CTyKuBaHUs rpaxkaaH B Poccuiickoit ®enepauun», [Ipukazos
Muntpyaa Poccun ot 25.12.2012 1. Ne 627 «O6 yTBepkA€HMH METOUKH, MO3BOJISIOIIEH
00BEKTUBU3HPOBATh M CHCTEMAaTH3HPOBATh JOCTYITHOCTh OOBEKTOB H YCIIYT B IPUOPHTETHBIX
cepax )KU3HEAEATEILHOCTH AJIsl HHBAJIUIOB U IPYTHX MaJIOMOOMIIBHBIX I'PYIII HACEJIEHHU, C
BO3MOXKHOCTBIO ydeTa perHoHalnbHo# cretdukmy», Ne 792 ot 31.12.2013 r. «O6 yTBepkAeHUH
Konekca 3THKH U cly)keOHOro NMoBeieHUsl pabOTHUKOB OpPraHOB yNIPaBJIeHUA COLMAIbHON
3alUTHl HACeJIeHUs U YUpexIeHUH collMalbHOro obcmyxuBanus», [loctanoBnenus
[MpaButensctBa PO o1 01.12.2015 N 1297 (pen. ot 19.04.2016) «O6 yTBepkaeHUH
rocyaapcTBeHHo# nporpammsl Poccuiickoit ®enepanun «Jloctynnas cpena» Ha 2011 - 2020
rozisl», @enepanpHoro 3akoHa ot 01.12.2014 Ne 419-®3 «O BHeceHUH U3MEHEHHH B OT/IEJIbHbIE
3aKOHO/IaTesIbHble aKThl P 1o BompocaM CoIl. 3aIllUThl HHBAJIH/IOB B CBA3HU ¢ paTH(dHUKaLuei
KonBeHuuu o npaBax uHBanua0B», KonpeHuueit OOH o npaBax nHBaaua0B, MeToqHYECKHM
noco6ueM «/ly1s 00ydeHHs (MHCTpYKTUPOBaHHUS ) COTPYIHUKOB yupexaeHuin MCD u apyrux
OpraHH3allfii o BormpocaM obecredeHus AOCTYITHOCTH Ul HHBAIHIOB YCIYT H 00BEKTOB, Ha
KOTOPBIX OHH MPEJOCTABIAIOTCS, OKa3aHUs [IPH 3TOM He0OX0AUMOH MOMOLLK».
PaGorauku MBJIOY 00si3aHbI BBINIOJIHATE MPaBHJIa 3TUKETA MPH OOILEHNH ¢ HHBATHIAMH U
OKa3bIBaTh MOMOIIb HHBAJIKAaM B NIPEOJ0TIeHUH OapbepoB, MEIIAIOUIMX MOTyYEeHHIO UMH YCIyT
HapaBHe ¢ ApyruMH JHIaMHi. COBOKYITHOCTb CIOCOOHOCTEH, 3HAHUI H YMEHHH, HeOOXOAUMBIX
175t 5 eKTUBHOTO OBIIEeH s IPH OKa3aHHH MIOMOIIY WHBAJIMaM B NIpeoioJieHHH GapbepoB
Ha3bIBaeTCs KOMMYHHMKaTUBHAs 3(p(eKTUBHOCTD.
KomMmyHukauus (oO1eHue) paccMaTpHBaeTCs KaK BaKHeMI1as CTOPOHa JII000H NeATeIbHOCTH,
BO MHOTOM o0ecIiedHBaloias ee ycrnex U NpoAyKTUBHOCTb. KoMMyHHKaTHBHas
KOMIIETEHTHOCTh HeoOxoauMa kaxaoMy. [ paGoTHUKOB cdepbl 0OpazoBaHus
npoheCCHOHATBHO 3HAYUMBIMH SIBISIFOTCS YMEHHs IPaBHJIBHO BOCIIPUHMUMATh U NOHUMATh
IpYroro 4eaoBeka, FpaMOTHO OKa3bIBaTh YCIYTH B yUPEKIE€HUH HIIM OPTraHU3aLHH.
Pa3BuTHE KOMMYHHKAaTUBHBIX YMEHUH CKJIa[bIBaeTCs U3 CIEAYIOIINX OCHOBHBIX HABBIKOB:
* u36eraTh KOHQUIMKTHBIX CUTYaLUM;
* BHUMAaTeJbHO CJIyIIaTh MHBAJIUIA U CJIBIILIATD €ro;

* peryJaMpoBaTh COOCTBEHHbIE SMOLIMH, BO3HUKAIOIIHE B MpoLecce B3aUMOIEHCTBHA,

* o0ecreuuBaTh BBICOKYIO KyJIbTYpYy H 9TUKY B3aHMOOTHOILIEHHH;



* UMBHIM30BaHHO IIPOTHBOCTOATh MAaHHUITYTHPOBAHHMIO.
1.CymecTByioT 0b1Ke npasua 3THKETa NPH OGLIEHHH C HHBATUAAMH, KOTOPBIMH MOTYT

BOCTIOJIb30BaTbhCsl paOOTHUKH OPraHH3alUi, PEAOCTABIAIOIMX YCIYTH HACEICHHIO, B

3aBUCUMOCTH OT KOHKPETHOMN CUTYallUu:

1.1. O6pamenue k 4en0BeKy: KOrAa Bbl pa3roBapuBaeTe ¢ HHBATHAOM, 0bpalLaiiTech

HEMOCPeICTBEHHO K HEMY, a He K CONPOBOKAIOUIEMY UITH CYpAONIepeBOYHKY, KOTOPbIE

NPUCYTCTBYIOT IIPH pa3roBope.

1.2.IloxkaTie pyKu: KOra Bac 3HAKOMAT C MHBAIHIOM, BIIOJHE €CTECTBEHHO MOKATh EMYPYKY:

Aaxe Te, KOMY TPYIHO ABUTaTh PYKO HIIH KTO TOJIb3yeTCs MPOTE30M, BIIOJIHE MOTYT

NOXaTb PyKY - NPaBYIO MJIH JIEBYIO, YTO BIIOJIHE AOMYCTHMO.

1.3. HasbiBaiite ce6s u Ipyrux: KOT/la BBl BCTPEYaETeCh C YENOBEKOM, KOTOPBIH ILI0X0 HIIH

COBCEM HE BUIIHT, 00A3aTe/IbHO Ha3bIBaiTe cebs M Tex mozieil, KoTopble MpuuLTH ¢ Bamu. Ecin y

Bac obuias 6ecenia B rpynne, He 3abbiBaiiTe MOSCHUTB, K KOMY B JaHHbIl MOMEHT BbI

oOpailiiaeTech, ¥ Ha3BaTh cebs.

1.4. TIpenioxeH1e MOMOLUK: €CIH BBI MIpe/lIaraeTe OMOLLb, JKUTe, MoKa ee TIPHMYT, a

3aTeM CIpallMBaHTe, YTO U KaK AeNaTh.

1.5. AnekBaTHOCTB M BeXIMBOCTD: obpaliaiiTech ¢ B3pOCIbIMH HHBATHIAMH Kak ¢

B3poc/biMH. OBpaluaiiTech kK HUM 1O HMEHH H Ha Thl, TOIBKO €CIH BBl XOPOILIO 3HaKoMbI. He

ONMHUpanTeCh Ha KPec/0-KOMSCKY: ONUPAThCs HIH BUCHYTh Ha Ybeii-To HHBATHIHOMN KOJIACKe - TO

Ke caMoe, YTO ONMpPaThCsA MM BUCHYTh Ha ee obsanaTesne, M 3TO TOXKE pasapaikaer.

WHBaniHas KOMSCKa - 3TO 4acTh HEMPHKACaeMOro MPOCTPAHCTBA YeNIOBeKa, KOTOpBIil

€€ UCIOoJIb3yeT.

1.6. BHUMATeNbHOCTB U TEPIETMBOCTb: KOT/a BBl Pa3roBapHBaeTe C YeNOBEKOM,

MCTIBITBIBAIOIINM TPYAHOCTH B OOLIEHHH, CITyLIaiTe ero BHUMAaTelbHo. Byapre

TepIIeTUBBI, X/UTE, KOT1a YeJIOBEK caM 3aKoHYMT (pasy. He momnpasnsiite ero u He

AoroBapuBaiiTe 3a Hero. Hukora He MPUTBOPSIHTECH, YTO BB TOHUMAETe, €C/IH Ha CAMOM

Aiene 5To He Tak. [loBTOpuUTe, YTO BBI OHANH, 3TO MOMOXKET YENOBEKY OTBETHTH BaM, a

BaM - [IOHATH €ro.

1.7. Pacnionoskenue s Gecesibl: KOT/Ia B TOBOPHTE € YeNOBEKOM, MOMB3YIOLHMCS

MHBATHAHOMN KOJIAACKOH MM KOCTBUIAMH, PACIONOKUTECH TaK, YTOOBI BAIM U €ro ria3a

ObLH Ha OZIHOM YpOBHe, TOT1a BaM Gy/IeT Jlerde pasroBapuBaTh. PasroBapusas ¢ Temu,

KTO MOXET YHTaTh Mo rybam, pacrnonoxurech Tak, 4To6sl Ha Bac magan ceer, u Bac

6bL10 XOPOLLIO BUAHO, NOCTapaiiTech, 4To6b BaM HUuero (ef1a, crapeTl, PYKH) He

Meiiao.

1.8. IlpuBneyenre BHUMaHUs YelloBeKa: YTOOBI IPHBJIEYb BHUMAHHE Ye/I0BeKa, KOTOpBIH

TIJIOXO CIIBILIMT, OMAIIKTE eMy PyKOH WM ToXJIonaiTe no miedy. CMOTpUTe eMy IpsaMo

B [J1a3a U TOBOPUTE YETKO, HO UMeWTe B BU/Y, YTO He BCE JIFO/IU, KOTOpBIE IIOX0

CJIBILLIAT, MOT'YT YUTATh IO T'yHaMm.

1.9. He cMymaiitecs, eci city4aiiHo 10MyCTHIIH OMIOLIHOCTD, CKa3aB « Y BUIHMCS WIH «Bbl

CJIBILIANH 00 3TOM?» TOMY, KTO HE MOXET BUAETh MM CIIBILIATD.

1.10. Taxxe paspaboTaHbl npaBuiIa STHKETA ISl JHIL C pa3sHBIMH paccTpoiicTBaMU (YHKIMI

opranu3ma. CHHCOK MpaBHJI J0CTATOYHO BevK. Eciiu coMHeBaeTech, paccunThiBaiiTe Ha cBOl

31PaBBIH CMBICII H CIIOCOGHOCTB K COYYBCTBHIO. OTHOCHTECH K IPYTOMY 4eJoBeKY, Kak k cebe

CaMOMYy, TOYHO TaK e ero yBaxaiTe - U TOI/la OKa3aHHe YCIIYTH B yUpexkIeHHH U 0bLIeHHe

OyayT »ppeKTHBHBIMH.

2.IlpaBuna >THKeTa NpH OGIIEHUH C HHBATMIAMH, HCIIBITHIBAKOIIUMH TPYJHOCTH NPH

nepeIBUKEHHH:

2.1. TloMHHUTe, YTO HHBATH/HAS KONSCKA - HEMPHKOCHOBEHHOE MPOCTPaHCTBO YeloBeKa. He

o0sokauMBaiiTeCh Ha Hee, He TOJIKaiTe, He KJIaauTe Ha Hee HOTH 6e3 pasperieHus.

HauaTb kaTUTh KOMACKY Ge3 coracust HHBaTUA - TO JKe caMoe, YTO CXBaTUTh U MOHECTH

4esioBeKa 6e3 ero paspelueHus.

2.2. Bcernia cripaiiuBaiite, HyXKHa JIH TIOMOIIlb, TIpexX/ie YeM OKa3aTh ee. [Ipennaraiite



MOMOILlb, €CJTH HY)KHO OTKPBITh TSXKEIYIO ABEPh U MPOMTH MO KOBPY C JJIHHHBIM
BOPCOM.

2.3. Ecnu Bawle npeisiokeHue o NOMOILH IPUHATO, CIIPOCUTE, YTO HY)KHO JeaTh, H YETKO
cleayiTe HHCTPYKLMUAM.

2.4. Ecnu BaM pa3pelliI NepeiBUraTh KOJIACKY, CHavalla KaTHTe ee MeaieHHo. Komsacka
ObICTpO HaOUpaeT CKOPOCTh, U HEOKHJAHHBIN TOTYOK MOXKET NMPUBECTH K TOTepe
paBHOBECHS.

2.5. Bcerna nuuHo y6exaaiTech B JOCTYITHOCTH MECT, Il 3aIlJIJaHUPOBaHbl MEPOTIPUATHS.
3apaHee NIOMHTEpeCYHTeCh, KAKMe MOTYT BOSHHKHYTb IpOOIeMbl WK Oapbepbl H KaK HX
MOYHO YCTPaHMTb.

2.6. He Hajo xonaTh 4eaoBeKa, HaXOASIIErocs B MHBAJMIHOM KOJISICKE, 110 CITHHE WK 110
nievy.

2.7. Eciv BO3MOXKHO, PacroIoXKUTeCh TaK, YTOOBI Bl JIHIa ObLTH HAa OHOM YPOBHE.
H36eraiite nonoxeHus, Mpu KOTOPOM BallleMy coOeceTHHKY HY)KHO 3allpOKH/IbIBATh
TOJIOBY.

2. 8. EcnH cyllecTBYIOT apXUTEKTypHBbIe Gapbepsbl, IPeAyNpeauTe O HUX, YTOOBI YEIOBEK
UMel BO3MOXKHOCTh IPUHUMATH pellieHUs 3apaHee.

2.9. IToMHHTe, UTO, KaK NPaBHUJIO, Y TI0AeH, HMEIOIIUX TPYAHOCTH TIPHU MepeaBUKEHHH, HET
npo0OsieM cO 3peHHeM, CITYXOM U TOHUMaHHEM.

2.10. He nymaiite, 4To HEOOXOAUMOCTb M0JIb30BaTHCS HHBATUAHOM KOIACKOM - 3TO Tpareus.
2710 cnocob cBOGOIHOro (eciIM HeT apXUTEeKTYPHBIX OaphepoB) nepeaBuxeHus. EcTb
JIFOIH, TIOJIb3YIOLHEC MHBAJIUIHOM KOJISICKOH, KOTOpble He YTPATHIIH CIIOCOOHOCTH
XOJIUTb ¥ MOTYT NEPEIBUraThCs C IOMOLIBIO KOCTBUIEH, TpOCTH | T.1. Kossicku oHn
UCIIONB3YIOT ISl TOTO, YTOOBI SKOHOMHTB CHJIBI U OBICTpee MepeIBUraThes.

3. IlpaBunia 3THKeTa U OOIIEHHU ¢ HHBATHIAMHU, HMEIOLIMMH HapyIIeHHE 3peHHe U
He3pAYUMHU:

3.1. Ilpeanaras cBo MOMOIIb, HANPABIIAHTE YelOBeKa, He CTHCKUBAIITE €ro pyKy, HAHTE Tak,
KakK Bbl 0OBIYHO X0auTe. He Hy)HO XBaTaTh CIIENOro 4YejaoBeKa M TalllUTh €ro 3a coboil. *
Onuuinre KpaTko, e Bbl HaxoauTeck. [Ipenynpesxaaiite o NpenATCTBUAX: CTYIEHSX,
JyXKax, AMaX, HU3KHX NPUTOJIOKaX, TpyOax U T.IL

3.2. Ucnionp3yiiTe, €ciid 3TO YMECTHO, (pa3bl, XapaKTepH3YIOLLKe 3BYK, 3allaX, pACCTOSHHE.
Jlenutech YBUIEHHBIM.

3.3. Obpamaiitech ¢ cobakaMU-MOBOABIPAMH He TakK, Kak ¢ OOBIYHBIMU JOMAITHUMH
KUBOTHBIMHU. He KoMaH1y#iTe, He TporaliTe M He HrpaiiTe ¢ cO6aKO-IOBOIBIPEM.

3.4. Eciu Bel cobupaeTech YHTAaTh He3psYeMy YelIOBeKy, CHayasa npeaynpeauTe 06 3TOM.
['oBopuTe HOpManbHBEIM rosiocoM. He npomnyckaiite nHpopMaiuio, eciiu Bac 06 3ToM He
TOMPOCHT.

3.5. Ecnu 3T0 BaxkHOe MUCHMO WM JOKYMEHT, He HY)KHO JUlsl yOeIuTebHOCTH AaBaTh ero
norporate. [Ipu 3ToM He 3ameHsliTe yTeHHe Nepecka3oM. Koraa Hespsaumii yenosek
JOJDKEH MOANKUCaTh JOKYMEHT, IIPOYUTaiiTe ero obs3aTenbHo. HBaNIMIHOCTE He
0CBOOOMK/IAET CIIENOro YeI0BeKa OT OTBETCTBEHHOCTH, 00YCIIOBIEHHON JTOKYMEHTOM.

3.6. Bcerna obpamaiiTech HemocpeICTBEHHO K YeJIOBEKY, [aXke eclI OH Bac He BHIIMT, a He K
ero 3psyeMy KOMIaHbOHY. * Bcerna Ha3biBaiiTe ceOs M mpeACTaBIsHTE JPYTUX
COOeceHUKOB, a TaKkKe OCTaIbHBIX MIPHCYTCTBYIOMIKMX. ECIIM BbI XOTHTE MOkKaTh pyKy,
CKa)kuTe 00 3TOM.

3.7. Korna Bbl mpe/siaraeTe He3psyeMy 4eJOBEKY CeCThb, He YCaKHBaiiTe ero, a HanpaBbTe
PYKY Ha CIIMHKY CTyJIa MJIM MOAI0KOTHUK. He BouTe M0 MOBEPXHOCTH ero pyKy, a aaiite
eMY BO3MOXHOCTb CBOOO/IHO MOTporaTth npeaMeT. Ecu Bac MONpocHiIM noMousb B3ATh
KaKOH-TO TpeIMET, He CilelyeT TAHYTh KHCTh CIIETIOT0 K NpeAMETY U 6paTh €ro pyKoi

3TOT NpeaMeT.

3.8. Korzna Bel o01aeTech ¢ rpymnmoii He3psunX JTHojei, He 3a0biBaiiTe KaX/Iblil pa3 Ha3bIBaTh
TOro, K KOMy BBl OOpalaertech.



3.9. He 3acraBnsiite Baiero cobecelHHKa BeLIATh B MYCTOTY: €C/IH Bl epeMeIaeTech,
npeaynpeauTe ero.

3.10. BnonHe HOpMaJIbHO yNMOTPeOIATh CIOBO «CMOTPeThb». Iy He3pA4ero 4eaoBeKa 3To
O3Ha4aeT «BHUAETh pYKaMH», 0CA3aTh.

3.11. U3beraiite pacniibIBYaThiX ONpeAeIeHUH U HHCTPYKLMi, KOTOpbIe 06bIYHO
COMNpOBOXKAAKTCSA KECTaMH, BblpaxkeHHH Bposie «CTakaH HaXOIUTCS Tie-TO TaM Ha
crone». Crapaitech 6bITh TOUHBIMH: «CTaKaH MOCEpeIHHE CTOIAY.

3.12. Ecnu BbI 3aMETHITH, YTO HE3pAYMii YesloBeK cOUIICS ¢ MapIlpyTa, He yIpaBIIsiiTe ero
ABH)KEHHEM Ha PacCTOSHUM, MOJONIUTE U IOMOTUTE BBIOPATHCS HA HYXKHBIM My Th.

3.13. Ilpu criycke UM MOABEME 110 CTYNEHbKAM BEIUTE HE3PSUero MepreHIUKYIAPHO K HUM.
[lepensurasce, He nenaiTe PbIBKOB, pe3KHUX ABIKeHHH. [IpH COMPOBOXKIEHNHU HEIPAUETO
YesloBeKa He 3aK/iajibIBaiiTe pykH Hazall - 9T0 HeYH0OHO.

4. [IpaBuia YTHKETA NPH 00IEHHH ¢ HHBAJHIAMH, HMEIOLUHMH HADYLIEHHE CIyXa:
4.1.. PasroBapuBas c 4eIOBEKOM, y KOTOPOTO IIOXOi CIlyX, CMOTpHTe MpsiMo Ha Hero. He
3aT€MHAHMTE CBOE JIMLO U HE 3aropaKMBaiiTe ero pykaMu, BOJIOCAMH MJIM KAKHMH-TO
npeaMeTaMu. Bau cobeceIHUK 10KEH UMETh BO3SMOXKHOCTB CJIE/IUTh 3a BhIpajkeHHEM
BAILIETO JIMLIA.

4.1. CyulecTByeT HECKOJIBKO THTIOB M CTereHel IIyXoThl. COOTBETCTBEHHO, CYILECTBYET
MHOT0 C1oco00B 00IIeHHS ¢ JIF0JbMH, KOTOpPBIE MI0X0 cibiaT. Ecu BbI He 3HaeTe,

KaKoH npearnoyectb, CpoOCUTE Y HHUX.

4.2. HexoTopble JIF0AM MOTYT CIIbILIATh, HO BOCTIPUHUMAIOT OTAEIbHBIE 3BYKH HEMPaBHIBHO.
B sToM cityyae roBopute 6osee rpoMKo M 4eTKO, MOAGUpast MOJAXOAALUIUN ypoBeHs. B

ApYToM Cily4ae MOoHago0UTCs JIUIIb CHU3UTD BBICOTY TOJIOCA, TaK KaK 4eJ0BEK YTPaThII
CMOoCcOOHOCTh BOCIPUHUMATh BRICOKHE YaCTOTHI.

4.3. Yto6bl NpuBiIeYh BHUMAHHE Y€JI0BEKA, KOTOPBIi IJI0XO CIIBIIIMT, HA30BHTE €0 M0
uMeHH. Eclin oTBeTa HeT, MOXHO cllerka TPOHYTh YelloBeKa HIIH JKe TIoMaXaTh PyKOii.

4.4. ['oBopwuTe sICHO M poBHO. He Hy»HO M3/HILHE NOAYepKUBaTh 4T0-T0. KpHuaTh, 0coGeHHO
B YXO, TOX€E He HaJo.

4.5. Eciiu Bac mpocAIT MOBTOPHTB 4TO-TO, MOMpPoGyiiTe nepedpazupoBaTh CBOE MpeIOKEHHE.
Hcnonb3yiite sxecThl.

4.6. YGenutech, uTo Bac MoHsAIM. He cTecHsiTeCh CIPOCUTD, MOHAM JM Bac cobece IHHUK.

4.7. Ecnu BBl coobuiaete HHbopMalmio, KOTopasi BKIfouaeT B ceGs HoMep, TeXHHUeCKHI WIH
ApYTOW CIIOXKHBIN TEPMHUH, aApec, HATUILHUTE ee, COOOIUUTE MO (aKcy WIH FNeKTPOHHO#
noyTe WK TI06BIM APYTHM CIOCOOOM, HO Tak, YTo6bl OHa ObliIa TOYHO MOHATA.

Ecan cymectByioT TpyAHOCTH NpH yCTHOM 0GILEHNH, CIpocuTe, He GyaeT Jiu Tpoiie
nepenuceiBathes. He 3abbiBaiiTe o cpesie, koTopas Bac okpyxkaeT. B 601bmux wim
MHOTOJTFOIHBIX TIOMEILICHUAX TPYAHO OOLIATHCS C JIHOABMH, KOTOPbIE IUIOXO CiIbIaT. Spkoe
COJTHLIE WJTH TeHb TOXKeE MOT'YT ObITh GapbepaMHu.

OteHb 4acTo riIyxue JMI0AH HCIONMB3YIOT A3bIK skecToB. Ecin Bbl o61maeTech uepes mepeBonynka,
He 3a0y/bTe, YTO 06pallaThesl HaZlo HEMOCPEICTBEHHO K cobece IHHKY, a He K MepeBOIUHKY.
He Bce 10au, KOTOpbIe MII0XO CIBIILIAT, MOTYT YHTATh 110 ryGaM. Bam syuime Bcero cnpocuth 06
TOM TIpH NepBoii BeTpede. Ecnu Baw cobeceinuk o6afaeT STHM HaBBIKOM, HYKHO COGIIOIaTh
HECKOJIbKO BaXKHBIX MPaBuIl. [IOMHHTE, YTO TOTBKO TPH M3 AECATH CIIOB XOPOLIO
MPOYUTHIBAKOTCS.

4.8. HyxHo cMOTpeTb B M0 cOGeceIHUKY H TOBOPHTD ACHO M MEJICHHO, UCIIOIb30BaTh
npocThbie Gpasbl U U36eraTh HECYIIECTBEHHBIX CIOB.

4.9. Hy»Ho MCTIO/Ib30BaTh BBIPAXKEHHE JIMLIA, JKECTBI, TEJIOABHKECHHU, €CITH XOTHTE
MOAYEPKHYTh WIH NPOSICHUTH CMBICI CKa3aHHOTO.

5.I1paBuna aTuKeTa npH O6ILEHUH ¢

MHBAITMIaMH, UMEIOLIIMMH 3a/1epXKKY B Pa3BUTHH M NPOGIeMbl OOLIEHHUS, YMCTBEHHbIE
HapyLIeHHS:

5.1. Mcnionb3yiite JoCTymHbIi A3bIK, BBIpakaiiTech TOYHO H MO Jey.



5.2. U36eraiiTe cIOBECHBIX IITAMIIOB H 0OOPa3HbIX BBIPaXEHHH, €CITH TOJIBKO BBI HE yBEPEHbI
B TOM, YTO Balll co0eceJHHK C HUMHU 3HAKOM.
5.3. He roBopute cBbicoka. He nymaiite, 4To Bac He MOWMYT.
5.4. ToBopsI 0 3a/a4ax WIH IPOEKTe, paccka3bIBalTe BCe IO Iaram». JlaiiTe Balemy
cobeceIHIKY BO3MOKHOCTb OOBITpaTh KaX/IBIH LIl MOC/Ie TOT0, KaK BbI OOBICHUIIU EMY.
5.5. VicXOMTe M3 TOTO, YTO B3POCIbIii UeTOBEK C 3a/IePIKKOH B pasBUTHH UMEET TaKoH xe
OIIBIT, KaK U /110001 Apyroi B3pOC/IbIi YeT0oBEK.
5.6. Eciii He0OX0aMMO, HCIIONb3YHTE HIUTFOCTPAlluH U ¢otorpaduu. byapre roToBBI
OBTOPHTH HeckoJbKo pa3. He cnasaiitech, eciii Bac € MEPBOTO pasa HE MOHAIH.
5.7 Obparuaiitech ¢ 4eJIOBEKOM C npo6ieMaMy pa3BUTHsI TOYHO TaK XK€, KaK Bbl OBl
obparanuck ¢ mo6bM apyrum. B Gecene obcyskaaiiTe Te XkKe TeMbl, KaKHe BbI
obcyxkIaeTe ¢ pyrHMH MoabMU. Hanpumep, TIaHbl Ha BBIXOHBIC, OTIYCK, MOTOAA,
TNOCJIEIHUE COOBITHS.
5.8. O6parnaiiTech HEMOCPEACTBEHHO K YETOBEKY.
5.9. [ToMHHTe, 4TO JIOIM C 3aIePXKKOi B pa3BUTHH 1€€CTIOCOOHBI M MOTYT MOANHCHIBATE
JOKyMEHTBI, KOHTPAKTbI, FOJI0COBATh, 1aBaTh COTJIACHe Ha MEAMIHHCKYIO OMOIIb H T.11.
6.IIpaBnaa STHKETA NPH OGLIEHHH C HHBATHIAMH, HMEIOLHMH NCHXHIECKHE HApPYILICHHUS
[Mcuxuyeckue HapylIeHUs - He T 0 XK € caMoe€, UTo npoGiemMsl B pa3puTHH. Jlroam ¢
MICHXMYECKUMHU NpoGIeMaMH MOT'yT MCTIBITBIBaTh SMOLMOHATbHbIC paccTpoiicTBa Wl
3aMelaTe/IbCTBO, OCTOKHAIOIIE HX XKU3Hb. Y HUX CBOI OCOOBIH M H3MEHYHBBIH B3T/IAA HA MHP.
He Hazio AyMaTh, YTO JTIOJH C ICHXUYECKUMH HapYILIEHUAMH o6s13aTeIbHO HYKIAKOTCS B
JIOTIOJTHMTEIBHO# TTOMOIIH ¥ CTIeLHaTbHOM OOpallleHHH.
6.1. O6pamaiiTech ¢ ITIOIBMHU C ICHXMYECKUMH HAapYIIEHUAMH KaK C IHYHOCTAMH. He HyxHO
Jenath NpekAeBPEMEHHbIX BbIBOJIOB Ha OCHOBaHUH OTIbITA 06lLIeHHs C IPYTUMH JTHOIbMH
¢ Tako# ke popMOii HHBATUIHOCTH.
6.2. He ciemyeTr qyMaTh, YTO JIOIHU C ICHXHYECKMMHU HapyLICHUAMH GoJee IPYTUX CKIOHHBI
K HacWIHI0. JTo MHu}. Eciu BB ApyKemoGHbI, OHKM OyAyT 4yBCTBOBATH ce0sl CIIOKOHHO.
6.3. HeBepHo, 4TO JIIOJU C TICKXUYECKUMH HAPYIICHUAMH HMEIOT npobneMbl B TOHUMaHHH
WUTH HIDKE 110 YPOBHIO HHTEIUIEKTa, YeM GONBIIMHCTBO JIOJCH.
6.4. Ecau yenoBeK, MMEIOLIMI ICHXUYeCKUe HapyIleHUs, paCCTPOEH, CIIPOCUTE €To
CIIOKOMHO, YTO BbI MOKETE CeJaTh, YTOOBI TOMOYB eMYy.
6.5. He roBopHTe pe3Ko C 4eJTOBEKOM, HMEIOLIUM TICHXHYECKUE HapyIeHN A, aXe eCI1 y Bac
€CTh JIUI 3TOTO OCHOBAHHUS.

7.IIpaBu.ia YTHKETA NPH O0LIEHHH ¢ HHBATHAOM, HCTILITHIBAIOUIHM 3ATPYAHEHUS B PEtTH:
7.1. He urHopupyiiTe tozeii, KOTOPBIM TPYAHO FOBOPHTB, IOTOMY UTO MOHATH UX - B BallINX
UHTepecax.
7.2. He nepeGuBaiite ¥ He MONpaBIIsiiTe YelOBeKa, KOTOPBIH UCTIBITHIBAET TPYAHOCTH B PEUH.
HauuHaiiTe TOBOPHTH TOJIBKO TOT/Ia, KOT/Ia YO€UTECh, YTO OH Yike 3aKOHTHII CBOKO
MbIc/b. He mbITaiiTech yCKOPHUTB pa3roBop. bybTe roToBel K TOMY, YTO pasroBop ¢
YesIoBEKOM C 3aTpyIHEHHO pedblo 3aiiMeT y Bac Gonblue BpeMeHH. Ecn BBl cniemmTe,
Jyvllle, H3BMHUBLIKCH, JOTOBOPHTBCS 00 OOLICHHH B IPYroe BpeMs.
7.3. CMOTpHTE B JIMLO cobeceHUKY, MOIEpKUBAKTE BH3yaJIbHbIH KOHTAaKT. OTaalTe 3TOM
Oecelie Bce Ballle BHUMaHHE.
7.4. He nymaiiTe, 4TO 3aTpy/HEHHs B PeUH - [IOKa3aTellb HU3KOrO ypOBHS HHTEIUICKTa
yenoBeka. CTapaiiTech 3a/1aBaTh BOMPOCHI, KOTOpbIE TPeOYIOT KOPOTKHX OTBETOB HIIH KHBKA.
7.5. He npuTBOpsIHTECH, €CIIH BbI HE MOHAIHM, YTO BaM CKa3aJIH. He crecHsiiTech
nepecrnpocHTh. Ecv BaM CHOBa He Yaioch IIOHATS, MOTIPOCHTE NPOU3HECTH CJIOBO B
GoJslee MeJIEHHOM TeMIIe, BO3MOXKHO, 10 GyKBaM.
7.6. He 3a6bIBaiiTe, 4TO 4EJIOBEKY C HApYIIEHHOH peYblo TOXE HY)KHO BBICKA3aThCH. He
niepeGuBaiiTe ero u He TnojapislTe. He TopomuTe roBopsIero.
7.7. Ecliu y Bac BO3HHKAIOT MPOONIeMBI B OOLIEHHH, CIIPOCHTE, HE X04eT JIH Balll cobeceIHUK
HCTIOb30BaTh APYTroii cnocol - HamucaTth, Hare4aTarh.



